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 Assessment Method 1 (AM1): Written project report with presentation and questioning. 
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Once the apprentice is ready to enter gateway the following must be submitted to 
progress: 
 

• Gateway form: 
o Confirming any dates the apprentice is unavailable during the EPA period. 
o Advising Accelerate People if the apprentice requires any reasonable 

adjustments to be made during the EPA. 
o  

o 
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Themes and KSBs Pass Criteria Distinction Criteria 
Communication 
and Campaigns  
K4, K5, K7, K8,  
K9, S1, S3, S4, S5,  
S9, B2 

Outlines the structure of 
communication plans and how 
they feed into the overall 
communications strategy. (K4) 
 
Describes how the materials 
that support programmes, 
campaigns and proposals are 
created and managed and 
how they use technology and 
software to support the 
delivery of programmes and 
campaigns.  (K5, K7, S1) 
 
Explains the production lead 
times and deadlines they use 
to produce written content 
through a variety of different 
channels using terminology 
appropriate to the audience. 
(K8, S4) 
 
Summarises the 
communication techniques 
and approaches used to 
interact with stakeholders and 
how they adapt these to work 
collaboratively to meet the 
needs of the audience building 
strong relationships with them. 
(K9, S5, B2) 
 
Demonstrates how they 
analyse and interpret complex 
subjects through different 
communication channels in 
order to support campaigns 
and identify key areas for 
improvement to ensure 
compliance with agreed 
service or performance levels. 
(S3, S9) 

Evaluates their analysis and 
interpretation of complex 
subjects and the impact of 
their recommendations for 
improvements to comply with 
performance levels. (S3, S9) 

Media and Public 
Relations  

Describes the importance of 
evaluation in demonstrating 

Analyses and evaluates the 
impact of public relations on 



 

   
 

Themes and KSBs Pass Criteria Distinction Criteria 
K13, K18, S2 the value and impact of public 

relations. (K13) 
 
Explains how they conduct 
public relations and 
communications which are 
ethical and inclusive in order to 
build stakeholder relationships 
and develop contacts within 
the media in both informal and 
formal settings. (K18, S2) 

producing communications 
which are ethical and inclusive 
and recommend how these 
are used to improve 
stakeholder relationships. (K13, 
K18, S2) 

Research and 
Analysis 
K11, K15, S8 

Describes the principles of 
qualitative and quantitative 
research and how they are 
used to analyse and interpret 
complex technical information 
when evaluating public 
relations and communications 
activities when presenting 
findings to stakeholders. (K11, 
K15, S8) 

Justifies the research 
principles used to evaluate 
activities and identify 
recommendations to improve 
public relations and 
communications activities. (K11, 
K15, S8) 

 

 
 

Themes and KSBs Pass Criteria Distinction Criteria 
Communication 
and  
Campaigns  
K19, K20, S6, S7,  
S10, S12, S13 

Describes the principles of 
non-written content used to 
support the production of 
communication materials. (K19, 
S6) 
 
Explains how they proofread 
and edit communications 
materials such as news 
releases, graphics and video, 
and social media content. (S13) 
 
Explains the approaches used 
to distribute content through 

Evaluates the approaches they 
have used to distribute 
content through social media 
and identify any future 
changes to improve the use of 
them. (K20, S7) 



 

   
 

Themes and KSBs Pass Criteria Distinction Criteria 
social media channels. (K20, 
S7) 
 
Demonstrates how they input 
to and review communications 
programmes and plans which 
focus on environmental, social 
and governance principles 
within their organisation's 
procedures. (S10) 
 
Describes how they plan and 
deliver engagement activities 
for stakeholders. (S12) 

Organisation, 
Structure,  
and Strategy  
K2, K3, K10, K12, S11, 
S15 

Describes how their role 
supports the wider 
organisation structure and 
objectives, including the 
organisation's work with 
stakeholders, and how their 
role contributes to activities 
which focus on improving 
organisational sustainability 
procedures. (K2, K3, S15) 
 
Explains the importance of 
horizon scanning to identify 
future changes in the sector. 
(K10) 
 
Describes the risk assessment 
methodologies and 
approaches they use to 
manage reputational impact, 
implement crisis plans and 
how they provide this 
information to support 
stakeholder planning and 
strategy. (K12, S11) 
  

Evaluates the approaches they 
have taken to managing risk 
and the recommendations 
they have made to support 
future stakeholder planning 
and strategy. (K12, S11) 
  

Media and Public 
Relations  
K1, B1 

Describes how they work with 
current affairs, the media, and 
the public relations industry to 

N/A 



 

   
 

Themes and KSBs Pass Criteria Distinction Criteria 
build trust and how these 
impacts on their role. (K1, B1) 

Team, 
Performance, and 
Objectives  
K6, K16, K17, K21, 
S14, B3, B4, B5 

Describes the operational 
processes required to prioritise 
their workloads maintaining 
ownership and accountability, 
in order to meet deadlines and 
objectives. (K6, B3) 
 
Explains how they identify 
support or development 
requirements of their team 
and how they support 
colleague development 
through buddying or coaching. 
(K16, S14) 
 
Explains the importance of 
being organised and taking 
responsibility for 
communication activities 
when using tools to measure 
the impact of organisational 
objectives, the wider 
environment and sustainability 
on public relations and 
communications activities. 
(K17, B5) 
 
Explains how they identify and 
seek out opportunities for 
professional development. 
(K21, B4) 

Evaluates what impacts have 
been made on public relations 
and communications activities 
and how they have presented 
their findings and 
recommendations. (K17) 

Regulations and 
Legislation  
K14, S16 

Explains the regulatory and 
legislative requirements which 
impact on their role and their 
practical application relevant 
to their work. (K14, S16) 

N/A 

 

 
 



 

   
 

 

 

 
Written Project Report 

with Presentation and 

Questioning 

Professional Discussion 

Underpinned by a 

Portfolio of Evidence 

Overall Grading 

Fail Any grade Fail 
Any grade Fail Fail 
Pass Pass Pass 
Pass Distinction Pass 
Distinction Pass Pass 
Distinction Distinction Distinction 

 

 
 

 

 

 

 

 

 



 

   
 

 

 

 
 

 

 

 
 

 

 

 

 
 

 
Email: info@accelerate-people.co.uk 
 
Visit: www.accelerate-people.co.uk 
 
Registered office: Accelerate People Limited, Scale Space, Imperial College White City 
Campus, 58 Wood Lane, London, W12 7RZ. 
 
Registered in England with number: 09577006. 
 
Registered Apprenticeship Assessment Organisation Number: EPO 0475. 
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